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SEWP V Overview

Questions related to today’s presentation slides…

Printable presentation slides and answers to the questions that were posed during the webinar will be posted to the Customer Support Center located on our website.
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: Are software licenses within scope of the SEWP contracts?
A:  Yes, Software licenses are within scope of the SEWP contract.
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: What is the strategy you employee to have success getting your OEMs to partner with DARs, by allowing so many to distribute their products?
A:  The SEWP contracts are used by tens of thousands of Government procurement and technical personnel.   The broad base of customers with different technical, performance, business size, policies, etc., that determine which SEWP Groups / set-asides they utilize plus the sheer volume of hundreds of RFQs weekly, make it generally a good strategy for companies to partner with a number of different contract holders in different groups, with different business sizes and different experiences and agencies’ interactions.
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: We are having difficulty understanding the difference between the vendor A option (full and open) versus the vendor B, C, D option (set-aside).  Could you please provide some insight?  
A:  SEWP is divided into 4 Groups of contracts. Groups A, B(1), B(2), C and D were awarded through a competitive process. Group A was a full and open competition and consists primarily of large and small OEM’s/manufacturers. Groups B, C, and D consists primarily of Value Added Resellers. Group B(1) was a small business set-aside competition for HUBZone businesses. Group B(2) was a small business set-aside for Service Disabled Veteran Owned Small Businesses (SDVOSB). Group C was a small business set-aside for Small Businesses. Group D was a full and open competition and consists of both small and large businesses. 
Note that each competed group has the same scope which provides overlap among all contracts and groups.
Per Fair Opportunity as required by FAR Part 16, all Contract Holders within any one individual group must be considered (the SEWP on-line Quote Request Tool automatically provide the Fair Opportunity groupings when selecting Contract Holders). It is recommended to post requirements to multiple groups for maximum competition. 
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: do you have to have an ITARRS to use SEWP?
A:  For Department of Veterans Affairs (VA) orders the ITARS number is required, unless the item is not defined as IT or otherwise exempt by the VA (e.g. Training, supplies, etc.).
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: IAW 52.219-9(I)(2)(ii)(C) Contractor requirement for eSRS reporting multi-agency subcontracting goals achievement, agencies can provide agency specific subcontracting goals as an evaluation criteria on orders. Does SEWP recognize this allowance as well?
A: Yes- The SEWP contracts are best value contracts which can include socio-economic goals/considerations as part of the evaluation process.
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: Is there a catalog of products/services available, or do you only reference the GSA schedules/etc when an Request is submitted?
A:  Unlike the traditional catalog-based contract where requests for products are based on what is available in a catalog, SEWP is a request-based contract vehicle where the catalog is based on customer requests. Therefore, there is no catalog to search.
As long as your requirements are within the scope of SEWP, you can send out a Request for Quote (RFQ) or a Request for Information (RFI) for the IT products/services you are looking to obtain. The Contract Holders will add the items to the contract based on your request and send you back a quote. You can then order the items based on the quote. If you are uncertain about the scope, send your requirements to help@sewp.nasa.gov for review.
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: Did I hear correct - there are five year contracts?  Can you please restate..
A:  Yes... 5 year contract w/a 5 year option!
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: Is there any guidance regarding the NAICS code 541519 and the non-manufacturer rule?
A:  NAICS Code 541519 is a service code which is an exception to the non-manufacturer rule as are small business set-aside procurements.
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: Can we only solicit authorized resellers?  Would that be a violation of Fair Opportunity?
A:  Per Fair Opportunity as required by FAR Part 16, all Contract Holders within any one individual group must be considered (the SEWP on-line Quote Request Tool automatically provide the Fair Opportunity groupings when selecting Contract Holders). It is recommended to post requirements to multiple groups for maximum competition.  
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: If we are a Defense Contractor who buys for multiple agencies, NASA, DOD, Army etc., do we only register for one or what?
A:  When you register for an account, you must enter your Agency.  Because you purchase for multiple agencies, an account would have to be created for each one. 
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: I was told not to use market request - please explain why?
A:  The SEWP Program Office encourages market research.  The key with SEWP is that the research is best achieved through a Request For Information (RFI) or Market Research Request (MRR) since any search-only research would provide partial and possibly inaccurate information.  The upcoming RFI tool will provide a market research resource that combines a search of historical data with a quick Request for Information for technology not previously request.
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: FYI. I recently discussed with the SBA the issue of the non-manufacturer rule as it relates to SEWP set-aside groups and I'm not sure there is an exemption. Also Court of Fed Claims decision on Rotech v US could impact even on a service NAICS.
A:  The Federal Acquisition Regulations (FAR) specifically cites exceptions to the rule which include small business set-aside procurements and the service code exception. We realize that there may be court rulings that decide otherwise, but until the FAR is updated/changed, Government Contracting Officers are required to adhere to the language and guidance contained in the FAR.
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: What actions are required for Bankcard purchases under 3K?
A:  If it is a micro-purchase order (under $3000), you may contact the Contract Holder directly. The Contract Holders will forward the order information to the NASA SEWP Program Office for processing and tracking.

All Delivery Orders paid by Credit Card must be routed to the NASA SEWP Program Office from the customer regardless of the order total.
---------------------------------------------------------------------------------------------------------------------------------------------------
Q:  Is there a cost to come to an agency to provide training?
A:  No – SEWP training is FREE!  There is no charge for any SEWP Customer Training. The training is either held at the Agency’s own facility or at a convenient regional site.

Send an email to help@sewp.nasa.gov in order to have your organization added to the queue of upcoming trainings. There is also an introductory 20-minute video available on the SEWP website and regular training webinars.

Note: DoD/Army/Air Force/Navy: the Pentagon has mandated SEWP training for all Procurement personnel who utilize the SEWP Contracts. (Additional information may be found on the DoD Information Page.)
---------------------------------------------------------------------------------------------------------------------------------------------------
Thank You for attending our WebEx and for your interest in SEWP!

