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Questions related to today’s presentation…

Answers to the questions that were posed during the webinar will be posted to the Customer Support Center located on our website.
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Q: On an Oracle quote I received recently through a SEWP reseller for hardware maintenance, we noted there was mention of use of new or near-new products for maintenance of product. What is SEWP's perspective on this?

If equipment is used or refurbished and the Government requirement allows for used/refurbished (i.e. if the RFQ does not state “new only”) then:
1. The used items must be clearly stated as such both on the quote and in the SEWP contract line item
1. The item must be fully warrantable by the OEM (or a Government acceptable 3rd party) as if it were new
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: For a "cleared list" are you referring to being 515 compliant?
A: A cleared list initially will be a set of products or product lines that an Agency CIO provides to the SEWP PMO as items to be flagged to their Agency personnel as cleared/assessed.  The 515 NASA ruleset and accompanying assessed list could be input into such flagging.  The decision of what this flag could be used for, the criteria used to create the list and what actions must be taken if an item is not yet assessed/cleared are all decisions made by the CIO.  The initial implementation will require any flagging to be based on either OEM, part numbers, or general product lines.
---------------------------------------------------------------------------------------------------------------------------------------------------

Thank You for attending our WebEx and for your interest in SEWP!

