12/16/15 WebEx
SEWP V General Session


Questions related to today’s presentation…

Answers to the questions that were posed during the webinar will be posted to the Customer Support Center located on our website.
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: When did the min. go from $3000 to $3500?
A: October 1, 2015
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: Could we get a copy of the Slide Show Presentation?
A: A copy of the slides will be available on our web site under the Customer Service menu in about 2 weeks.  You would click on Customer Support Center and then select Forms & Documents… due to the Holidays, it might take a little longer to get them on the web site.  The Q & As will be posted as well.
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: We purchased a pc cooling fan recently, but the mfr (a CH) said it had to be a GSA order, not SEWP. How/when does that apply? We did eventually purchase through SEWP for <$70 from a reseller. (Seventy dollars only.).
A:  Hopefully, you heard the answer from Al.  Please send an email to help@sewp.nasa.gov explaining this so that we may answer you appropriately.  Include the contract holder name and other pertinent information to assist in answering.
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: Where do we download our training CLP?
A: This will be sent electronically to you.
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: Should our contracting officers contact these people or the users of the product? (When there is an issue with an order.)
A: The first call should be made to the vendor Program Manager. Anyone who your Agency designates can contact them.  It is good to have one person to do that to keep confusion down and multiple people working on an issue.
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: Do you have to select the lowest price?
A:  Choose the best value for your requirements. If you have a history with a company, but that company who has the lowest price does not have a high Program performance rating you may decide to go with the company you are familiar with and has the higher rating.
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: Do we have to leave a quote out for at least 30 days if it is over $150K?
A:  This is not a SEWP requirement.  Please follow your agency requirements regarding this.
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: I also click, "include the awardee name in the selection" - or else, someone who was not selected, will ask, "did I get the award"?
A:  In doing the Award Notify, two separate emails will go out. One to the awardee and another to the contract holders that you did not choose. 
---------------------------------------------------------------------------------------------------------------------------------------------------
Q: We were just recently notified that we can use SEWP as it is now listed under CHESS for the Army. Do you know are these two systems the same, can I enter in Either CHESS or SEWP?
A: CHESS and SEWP are not the same.  It would be best to send your email to help@sewp.nasa.gov for the SEWP Program Manager or Deputy Program manager to answer.
---------------------------------------------------------------------------------------------------------------------------------------------------
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